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DuPont Chemicals and Fluoroproducts is pleased to announce a new relationship with ChemPoint.com, the leading 

e-distributor of fine and specialty chemicals.  With the end goal of enhancing the service provided to DuPont
TM 

Glypure® cosmetic-grade glycolic acid customers, we have collaborated closely with ChemPoint to establish a new 

order and delivery model.   Starting November 1, 2012, the DuPont™ Glypure® cosmetic-grade glycolic acid that 

you currently purchase from Univar USA will be transitioned to ChemPoint. 

How will ChemPoint assist your business? 

ChemPoint is a dynamic, team-based, technology-driven organization delivering reliable service and unparalleled 

industry knowledge. Their customers receive added value through reduction in transaction complexity, saving 

them time, and providing the necessary industry and product knowledge to support their strategic 

objectives. ChemPoint’s dedicated Marketing, Sales, Customer Service, and Logistics teams will facilitate placing 

orders, selecting products, and will help to address technical issues.  Going forward, you will have the ability to 

place orders via telephone, fax, e-mail, or online.  We are confident ChemPoint’s approach to serving their 

customers will reach far beyond your expectations.  

How will this affect your purchases? 

Starting November 1, 2012, DuPont will launch its relationship with ChemPoint for Glypure® cosmetic-grade 

glycolic acid.  Orders placed on, or after, this date should be placed directly with ChemPoint. 

What are the next steps? 

A sales representative from ChemPoint will contact you shortly to discuss the needs of your company, facilitate 

your next order, and answer any questions you may have.  ChemPoint and DuPont are committed to providing a 

seamless transition and a high level of customer service to your company.  

If you experience any difficulties throughout this transition, or have additional questions, please contact 

ChemPoint at 800.485.9569, or email Orders@ChemPoint.com. 

Thank you for your continued support of DuPont™ Glypure® cosmetic-grade glycolic acid. We are looking forward 

to working with you in this venture. 

Regards,                                    

                                 

Jeff Horsager 
North America Business and Market Leader  

DuPont Chemicals and Fluoroproducts 

E.I. du Pont de Nemours and Company 
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